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DOWNLOAD AND REGISTRATION IN THE APP

How to download the App

Found the name: Flota Santiago2023

To download the app, go to the App Store or 2c23

Google Play - Santiago 3%
2823

=

n Santago2023

Google Play.
https://play.google.com/store/apps/details?id=com
.autocab.santiago2023&hl=es CO&gl=US

B ¢ & & Q

App Store. https://apps.apple.com/co/app/flota- O
santiago2023/id6464317348

All clients must download from the application Santiago
stores and register with the email sent in the AL

accreditation form and the contact telephone Lv23
number. B —

&
Whatis your email? Are youhuman?

How to register in the app

1. When downloading the App you will find an
icon %325

2. Register with the Email reported to the
Corporation as Registration information

3. By registering you accept the privacy and
data processing policy

Uploada
What's your name What's your Set your password profile picture?

4. Validate captcha and select | am human =

5. Write First and Last Name

6. Select the country and enter your contact - Jue.__ Ju__ ) _- J
phone number

7. Create an Alphanumeric Password,
containing a capital letter and a special
character

8. Upload a profile picture if you wish so that
your driver can identify you

9. And that's it. You are registered.



https://play.google.com/store/apps/details?id=com.autocab.santiago2023&hl=es_CO&gl=US
https://play.google.com/store/apps/details?id=com.autocab.santiago2023&hl=es_CO&gl=US
https://apps.apple.com/co/app/flota-santiago2023/id6464317348
https://apps.apple.com/co/app/flota-santiago2023/id6464317348
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SERVICE TYPE - T3
Type of Client I Authorized
: APP Type of | Application :
Accqrdlng to Feature Privilege Action Time Quantity x
Technical Bases Day
User who can
schedule a non-
exclusive Program Sghﬁglljrlgd
Client 2 transportation T3 ASAP 15 Limitless
. . ASAP (15
service only between Minutes :
minutes)

Lodging Places and
Official Destinations

SCHEDULE FOR LATER SERVICE T3

18/10/2023

Active
Duty
During

Time
Operation

7:00 -

16 Hours 23:00

DESCRIPTION SERVICE T3: User who can
schedule a non-exclusive transportation
service only between places of Lodging and
Official Destinations

Users who can schedule non-exclusive
transportation services (only among the list of
official destinations of the games) and
depending on their place of accommodation,
will be able to access to see the bus schedule.

STEP-BY-STEP TO BOOK
1. Log in to the Application.
2. Press the Where are you going button?

3. Your origins and destinations where
you can move will be the default
between places of accommodation
and official destinations.

4. By selecting the button, the Origin — By
default will appear in your current
location, if you want to schedule your
starting place from another origin, you
can modify it, as long as it is within the
authorized places

5. Then select the destination, which
must be in the authorized places

HOW TO SCHEDULE A SERVICE FOR THE NEXT DAY

Wy

4
\

Juegos
PanAm | ParapanAm

This Service must be
scheduled two (2) hours
in advance

FROM - TO (Only between destinations and official

accommodation places)
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6. Once you select the destination, if it is
not within the official places, it will
generate a notification like the
following:

Booking

Cannot book for the requested location(s).

Reservation alerts and reminders (=)
This message will be triggered on your T3
request, if you choose a different origin or
destination than the official ones. Applies to
scheduled and immediate bookings

7. You'll be able to receive a notification

like this, in case you want to book Booking

outside of the service's operating oot book or thareduestad tite
hours. Remember that the operating

hours of the service are from 7:00 a.m. e

L»comr)

to 11:00 p.m. — 7:00 — 23:00
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8. Select the Calendar at the bottom right

Remember that your privilege allows you
to Book 2 Hours in Advance and make
requests on the spot with a 15-minute wait.

Booking

Preparate para la victoria, El servicio de
transporte Santiago2023 esta por iniciar
operaciones - Aplica para Clientes T1,72, T3
y Comite Nacional (Code 121)

Close

Ccoc]

Villa Panamericana y Parap... >

330
4., Quote notapplicable

Request for now on Account

9. Select Date & Time to schedule your
reservation

Schedule

Date

18/10/23

20 October 2023

CANCEL Done

€

Schedule

Date
22/10/23

CANCEL Done
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10. Before confirming your reservation, if
you want you can enter a note to the
driver that indicates a message for
example: I'm at gate 1 of the Stadium

valle Lo
Campino

Driver notes

f Enter any notes for your driver

Found in the counter room 22

illa Panamericanay Parap... >

Cerilios Aia
DEPARTAMENTAL
aipi ORIENTE

2330

4. Quote notapplicable
R

=

Santiago
2023 test

ISchedule for 8:33 PM Friday on Account|

11. Press the Blue Button to confirm the
time and day of your reservation.

12. Once you click on it, the system will
program your reservation.

Huechuraba
valle Lo
Campino

-

Hotel Sheraton, Santi... >
Lo LopEZ

S/@)go LneH

illa Panamericanay Parap... > Macul
Cerillos Hiia
DEPARTAMENTAL

ot ORIENTE

2330

4. Quote notapplicable
N

s =
to Lo

Time Note Santiago

20023 test
Schedule for 8:33 PM Friday on Accour
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13.

14.

15.

And that's it, you've scheduled your
reservation for the day.

Remember that you must make your
reservation 2 hours in advance, so you
guarantee the availability of your
assigned vehicle and driver on time.

You will be able to access your
scheduled bookings from the Menu
and you will have a pop-up button with
the notification that you have a
scheduled booking.

rm - )

Booking confirmed
g w755

f o -

)

Your rides
pr——

SaTURDAY

Hatel Sheraton, Santioga20.

Villa Panamericana y Parap,

sunoay

Hatel Sheraton, Santioga20.

Villo Panamericana y Parap

Notification via
Reservation

E-Mail Registered

Wwesunauuyy

Santiago 2R3

Disfruta tu Viaje

setancdspor

autocab
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Huechuraba

Valle Lo

Hotel Sheraton, Santi... >

STEP-BY-STEP FOR A T3 ON DEMAND
application — Only at authorized locations
official destinations

REQ U EST FO R N OW o N AC CO U NT a\pue" Villa Panamericanay Parap... >

2380
4. Quote not applicable

=
Santiago
gaes test

Service Request for Now Account — ASAP

1. This type of Request can only be
booked if there is no counter or
assistant who can assist you in oo
assigning your trip. e [

=2 avi Y

o
SandraMontoya | Hotel Sheraton, Santiog...

9)

2. To do this, you must select origin and
destination (official places)

Click Apply Now and you'll receive
confirmation notifications from your
assigned vehicle and driver.
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Notifications for the T3 Active Service after

scheduled

1. From the App you will receive a push
notification informing you that you
have your vehicle assigned and your
reservation in progress on the way to
your place of origin, there you will find
the vehicle and driver data

2. Once your driver has arrived, you will
have a second notification informing
you of the driver's license plate, vehicle
and name

3. When you are on board, your trip will
start and your booking will be active
and in progress during the operation of
the trip.

Listado de vigjes

Fruconductorha

Agendade

E-Mail Notification Completed Reservation

Santiago2B23

Disfruta tu Viaje




